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Answer the following questions:
1. Email is the short form of ______.
A. Electronics mail B. Electric mail C. Electronic mail D. None of the above 
2. To send and receive email one must have _______ and _______?
A. Email server; Email service B. Email account; Email address C. Both A,B  D. None of these 
3. What are Gmail, Yahoo!, Outlook?
A. Email service providers B. File hosting website C. Web sharing services D. None of these 
4. To access and email account we need ______ and ________.
A. ISP; URL B. User name ; password C. Email id and mail address D. None of these 
5. An ________ is a unique address that serves as the user’s identity to send and receive email.
A. Email address B. Email account C. Both A,B D. None of these 
6. What denote an email address format?
A. username$domain.com B. username@domain.com C. username#domain.com D. None of these 
7. Which of these keeps records of the received emails from various people?
A. Outbox B. Sent C. Received D. Inbox 
8. Which folder keeps records of the mails until those are sent?
A. Sent B. Trash C. Outbox D. Spam
9. _______ folder keeps a record of all the deleted mails.
A. Trash  B. Spam  C. Sent  D. Bin
10. Which folder keeps mails that are identified by your mailbox as junk.
A. Inbox B. Spam C. Trash D. Junk
11. To send an email click on ______ in Gmail  account.
A. New B. Compose C. Write D. Move
12. Where do we type the recipients email address?
A. To box B. Cc box C. Bcc box D. None
13. _________ is used to keep someone informed about the recipients of the email.
A. Cc or Carbon Copy B. Bcc or Blind Carbon Copy C. Subject D. To 
14. Bcc stands for _______.
A. Bingo Carbon Copy B. Blind Carbon Copy C. Bound Carbon Copy D. None 
15. Which file format is typically NOT recommended to attach in an email due to security risks?
A) .PDF  B) .DOCX   C) .EXE   D) .TXT


